
Carmarthenshire County Council - School Transport Policy 
 
This statement sets out the Carmarthenshire County Council’s general policy for the provision of 
home to school/college transport. Transport will be provided in accordance with the statutory 
requirements of the Learner Travel (Wales) Measure 2008. 
 
This policy is correct at 1st October, 2018. The policy is currently under review, and any revisions 
will be subject to consultation. 
 
1. GENERAL POLICY ON PROVIDING FREE SCHOOL TRANSPORT 
 
Pupils will qualify for free transport to school if they meet ALL of the following criteria: 
 

 are residents of Carmarthenshire (i.e. Council Tax for registered home address is paid to 
Carmarthenshire - the home address is as defined in the “Admission to School – Information 
for Parents” booklet published by the Authority); 

 are of compulsory school age; 
 attend the LA designated or nearest school; (the “designated” school is for a pupil’s 

registered home address; the “nearest” school is measured by the shortest available driving 
route as measured by the Council’s mapping system, and includes schools in adjoining 
Counties if relevant); 

 live over the “statutory distance” from the school. The “statutory distance” is defined as 
being 2 miles (3.218 Kilometres) for primary schools and 3 miles (4.828 Kilometres) for 
secondary schools, and is measured by the nearest available route from the nearest point 
from where the applicant’s address meets the public highway to the nearest available 
entrance to the school. Although the distance is sometimes referred to as the “walking 
distance” it does not imply that the learner is necessarily expected to walk, but it is the 
distance within which a parent/guardian is expected to make their own arrangements for 
the learner’s journey, at their own cost, to and from school. 

 
Transport MAY also be provided for pupils of compulsory school age in certain circumstances on the 
following grounds: 
 
•  Road Safety, where there is no available walking route to school. The walking route between 

the home address and school is assessed in accordance with the “Learner Travel (Wales) 
Measure” guidelines on the Assessment of risk of walked routes to School. 

•  Medical condition. Individual transport arrangements may be made where the medical 
condition of learners either prevents them from making use of the normal transport or the 
condition prevents them from walking the defined “statutory distance". All applications for 
assistance on medical grounds must be supported by a medical certificate or signed 
statement from a medical practitioner which must clearly state that the learner is 
incapable of walking the specified “statutory distance” to school. Each statement will be 
subject to a period of review determined by the condition and agreed with the parent at the 
time of initial award. 

•  Learners with learning difficulties/disabilities - see point 4 below. 
  



 
•  A change of residence during GCSE years. Assistance will be provided if a learner experiences 

a change of residence during their GCSE years (after the October half term break of their first 
year of GCSE studies – year 10) provided the learner meets the criteria on age and distance 
at the new residence and before the change of residence was attending the nearest or LA 
designated school.  

•  Religious beliefs. Transport will usually be provided should parents choose to send learners 
to a voluntary aided school on religious grounds and subject to the learner meeting the 
criteria on age and minimum distance transport, and residing not more than 8 miles from 
the school. Additional arrangements apply for St.John Lloyd School, Llanelli – please ask the 
Passenger Transport Unit for information. 

 
The arrangement and cost of transport to school for pupils who do not qualify for free transport is 
a parental responsibility. Parents are advised to contact the Authority prior to a decision being made 
on choice of school in order to establish eligibility for free school transport. 
 
Applications will be assessed only from a pupil’s home address (as registered with the school and 
LA) and transport will usually only be provided from this address. Parents are responsible for 
informing the Passenger Transport Unit prior to any change of address, so that eligibility for 
transport can be reassessed from the new address. 
 
Authorities are required to make provision for learners who reside at more than one address e.g. 
split custody arrangements. Such arrangements must be permanent and established and only for 
those periods when a learner receives education and training (so not where a learner spends 
weekends with a different parent from where the learner lives in the school week). Further advice 
and applications forms for dual residency transport are obtainable from the Passenger Transport 
Unit. 
 
The majority of pupils entitled to free school transport will be conveyed on vehicles specifically 
contracted to the Authority, however use may also be made of public passenger transport. In some 
circumstances a mileage allowance or grant may be made for part or all of the journey (see point 3 
below). 
 
It is not always possible to arrange the routes of vehicles to pass close to the homes of all pupils, 
and it may not always be possible to allocate pupils to the bus route nearest to their home address. 
Parents are therefore responsible for making their own arrangements for their learners to get to 
and from the designated pick up and set down point of the allocated vehicle. This distance will not 
usually exceed 1.5 miles. 
 
The provision of free transport is made on the understanding that pupils will behave in a manner 
which has respect for fellow pupils, property and the safety of all. All parties involved in the provision 
and use of school transport must abide by the “Home to School/College Transport Code of 
Conduct”, copies of which are available at www.carmarthenshire.gov.wales/schooltransport or 
from the Authority on request. 
 
  



2. TRAVEL ARRANGEMENTS FOR LEARNERS FOR WHOM FREE TRANSPORT IS NOT PROVIDED 
 
The Authority encourages sustainable modes of transport for travel to and from school. For 
example, the Authority will encourage learners to walk, cycle or travel by public transport rather 
than by private car where possible. Sustainable modes of transport are defined as ones which the 
Authority can consider may improve the physical wellbeing of those who use them or the 
environmental wellbeing of the whole or part of the Local Authority’s area. 
 
Information on local bus and rail services is available from Traveline Cymru at www.Traveline.Cymru 
or on 0800 464 0000. Information and advice is also available from the County Council at 
www.carmarthenshire.gov.wales/transport or on 01267 228 326. The Authority works with public 
transport providers to encourage suitable provision for journeys to and from school where possible. 
 
In some areas the Authority has been able to develop a number of public transport routes which 
allow learners residing within the “statutory distance” to travel, subject to available capacity, on 
payment of a fare. The fare is payable to the driver at the start of each journey made, and no prior 
application is necessary. 
 
The Authority also has a small number of spare seats available on some contract vehicles which can 
be made available temporarily (upon payment of an administration fee) on a concessionary basis to 
learners living within the “statutory distance” and for whom there is no public transport available, 
provided the distance to school exceeds one mile and the learner is attending the LA designated or 
nearest school. The Authority will determine the number of spare seats that are available and will 
prioritise the allocation of spare seats initially to those in receipt of free school meals. Any surplus 
seats available thereafter will be made available to other pupils. All awards will be prioritised to the 
youngest pupils. The Authority will withdraw any concession should the need arise by providing 
seven days written notice. Applications for spare seats must be made by the stipulated date (usually 
late September) and will be determined during October each year. Further information in respect 
of this policy is available from the Authority’s Passenger Transport Unit at Parc Myrddin, Richmond 
Terrace, Carmarthen SA31 1HQ, telephone 01267 228 313. 
 
3. PAYMENT OF TRAVELLING EXPENSES 
 
In some cases there may be no suitable public transport or contract vehicle available for all or part 
of a learner’s journey. In these circumstances the Authority will offer a fixed mileage allowance or 
grant to enable a parent or guardian to convey the pupil to and from school (or to an appropriate 
point to meet a suitable vehicle where this distance exceeds 1.5 miles). The payment of travelling 
expenses would be made only where the learner is eligible for free transport in accordance with this 
policy and the Authority is unable to provide such transport. 
 
4. LEARNERS WITH LEARNING DIFFICULTIES/DISABILITIES 
 
Transport will be provided in accordance with requirements of a Statement of Special Educational 
Needs issued by the Authority or where a pupil/learner is the subject of the statutory assessment 
procedure where learning difficulties which the LA considers makes transport “necessary". 
Assessments will be subject to regular review. The type and nature of transport provided will be 
determined by a Risk Assessment. 
  



5. ENQUIRIES AND COMPLAINTS 
 
Further information in respect of this policy is available from the Authority’s Passenger Transport 
Unit at Parc Myrddin, Richmond Terrace, Carmarthen SA31 1HQ, telephone 01267 228 313. 
 
Operational complaints in respect of the home to school transport service should be made to the 
Passenger Transport Unit’s Network Team at Parc Myrddin, Richmond Terrace, Carmarthen SA31 
1HQ, telephone 01267 228 326. 
 
Parents who have submitted an application for free transport and have been refused may request 
a review of the decision, and will be notified of the review process as part of the written notice of 
refusal. 
 
6. HOW TO APPLY FOR FREE SCHOOL TRANSPORT 
 
All learners eligible for free transport must have made a written application to the Authority using 
the published application form. Applications can be made online at 
www.carmarthenshire.gov.wales/schooltransport 
 
Applications for transport must be made at least 15 days from the first date on which transport is 
required, or by 1st June where transport is required from the start of a new academic year. 
 
If the application is approved, a Travel Pass will be issued by the Authority. Details of the routes to 
be used will be supplied with the Travel Pass, along with a copy of the “Code of Conduct” which 
must be adhered to at all times. The Travel Pass will usually be issued within 15 days of the 
application, although this timescale will be extended in respect of applications made between June 
and September, and will not apply for learners transferring from Primary school to Secondary School 
(see below). 
 
Learners transferring from Primary School to Secondary School must submit the appropriate 
transport application by 21 December 2018. The applications will be checked for confirmation of 
attendance at the nearest or designated catchment school, and where this is confirmed will 
subsequently be assessed by the Passenger Transport Unit for entitlement to free transport. 
Confirmation of eligibility for transport or otherwise will usually be made by the Passenger Transport 
Unit by June, and Travel Passes will be issued to eligible learners during August. 
 
If a Travel Pass is lost or damaged the Authority must be contacted on 01267 234 567 immediately 
in order to make temporary arrangements for travel (where possible) and to order a replacement 
pass. A charge will be made for replacement Travel Passes. 
 
7. CONDITIONS OF USE OF TRAVEL PASSES 
 
Travel Passes must be presented to the bus driver at the start of each journey made. Transport may 
be refused if the pass is not shown. Travel Passes are not transferable, and are valid only for the 
learner named on the pass and for the journey(s) shown on the pass. Misuse or fraudulent use of a 
Travel Pass is treated very seriously, and may result in the learner being subject to the 
school/college’s disciplinary procedure in addition to losing their right to travel. 
 



If any details change from the original application form, you must contact the Authority’s Passenger 
Transport Unit immediately, so that the details can be amended and eligibility for transport 
reassessed if necessary. If a new Travel Pass is required as a result of such change, the existing pass 
must be returned along with the application. 
 
If the Travel Pass is no longer required, please return it to the Authority’s Passenger Transport Unit 
as there may be other learners wishing to take up the allocated seat. 
 
8. TRANSPORT FOR LEARNERS ABOVE COMPULSORY SCHOOL AGE 
 
The Authority currently has a discretionary policy to provide free transport to learners above 
compulsory school age and under the age of 19 (or those who have reached 19 but started a course 
when under 19 and continue to attend that course) providing they are attending the nearest or LA 
designated school, or nearest college campus, and live over the statutory distance of 3 miles. Please 
note that dual residency provision will not be made for learners aged above compulsory school age. 
 
The Authority has resolved that from the start of the 2019/20 academic year a charge will be made 
for this service as a contribution towards costs. Subject to consultation, the charge will be 
introduced on a phased basis so that from September 2019 learners commencing their first year 
as a post 16 student will be required to pay a contribution towards transport costs. The charge is 
expected to be between £200 and £250 per learner and will be payable in advance of a Travel Pass 
being issued and from the 2020/21 academic year the charge will apply to all post 16 learners in 
school or college. No charge will be made for learners who can prove that they are eligible for free 
school meals. 
 
The Welsh Government has financial support available to cover/contribute to the transport costs of 
those in post-16 education. The Education Maintenance Allowance (EMA) was introduced as a 
financial incentive for young people from low-income households to remain in full-time education 
or training beyond compulsory education. It is available to learners who attend school or college. 
The Welsh Government’s Assembly Learning Grant (ALG) is available to learners aged 19 or over 
who are in Further Education. The Welsh Government also provides support for those students 
facing hardship through the Financial Contingency Fund (FCF) which is distributed to further and 
higher education institutions in Wales.  
 


