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Refer varying
elements of the

Noise Nuisance Investigation Procedure

complaint to
relevant Information Pack with noise log and details of noise
department/Agency app issued to the complainant.

if necessary

A

A
Paper noise log returned/audio
records submitted via the noise app

A 4

Paper noise log is not returned/no
audio records submitted via the

A 4

Investigation

Information provided Insufficient
indicates the presence of information
a potential noise nuisance provided

A 4

Investigate Complaint: Monitoring
programme compiled in accordance with
information contained on log sheet

A 4

Can noise nuisance/anti-social behaviour be established?

Ended

Investigation Ended
Information provided on

No EPA Section. 82 if

v

Yes

DEFERRED ENFORCEMENT ACTION

Appropriate action will be taken
under the most appropriate
legislation relevant to noise
nuisance e.g. Environmental
Protection Act 1990/Control of
Pollution Act 1974

requested

Appropriate action will be taken
under the Anti-Social Behaviour,
Crime and Policing Act 2014.




