
Empty Property Support & Assistance

We'd be grateful if you could complete the following questionnaire to help 
us understand why the property is currently empty.

Your responses will also help us identify any advice, guidance or 
assistance that may be available to support bringing the property back 
into use.

1. 1. Empty property address

2. 2. Property owner's name

3. 3. Property owner's address

4. 4. E-mail address

5. 5. Telephone number(s)



6. 6. Why is the property empty? (Please select all that apply)

The property is currently for sale

The property is in the legal process of being sold

The property requires repairs, improvements or renovation works

I currently do not have the funds to carry out improvement or renovation works

I am currently carrying out repairs, improvements or renovation works to bring the property 
back into use

The property is in probate

The property is currently available to rent

I am unsure of the best option for bringing the property back into use

The property is now occupied

The property is being retained for personal or family use

The property is subject to a dispute or legal issue

The owner is unable to manage the property due to health, age or personal circumstances

7. 7. Other reason(s) why the property is currently empty

8. 8. How long do you expect the property to remain empty?

Less than 6 months

6 to 12 months

1 to 2 years

More than 2 years

Unsure

9. 9. What support would help you bring the property back into use? (Please 
select all that apply)

Financial assistance for repairs, improvements or renovation works

Advice on renting the property

Advice on selling your property

Request a telephone call from an Empty Property Officer

Request a free advisory property visit from an Empty Property Officer



10. 10. Please provide any additional information about the support you require, or 
any difficulties you are experiencing in bringing the property back into use. 
Please provide as much detail as possible.

Thank you for taking the time to complete this survey


