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 Reasonable Offer 
Applicants in Band A under a 

Homeless Duty (one offer) 
Suitable Offer 

All other Applicants not under a 
Homeless Duty 

Applicant 
Refuses 

Offer 

No Review Received – 
Homeless Case Closed 

and Banding Re-assessed 

Review Requested 

Offer of Property 

Review 
Carried 

Out 

Review Upheld – 
Applicant allowed 

another Reasonable 
Offer 

Review Not Upheld – Homeless Case Closed 
and Banding Re-assessed 

Applicant Refuses 1st Suitable 
Offer (remain on register) 

Offer Accepted 

Applicant 
Refuses 
Suitable 

Offer 

No Review 
Received –

Banding Re-
assessed 

Review 
Requested 

Review 
(suitability) 

Carried Out 

Review Upheld – Applicant 
allowed another Suitable 

Offer 

Applicant offered 2nd 
Suitable Offer 

 

Review Not Upheld –Banding Re-assessed 

Appendix Seven – Reasonable Offer 
and Suitable Offer Flowchart 


